WINTER 2012

President’s Farewell Message
As one door closes, another opens: My two-year term has
ended and Cristiana Vlasceanu, CPM from Gateway Property Management, is now Chapter President; our Langley office closed, and—following many hours of sorting
through years of memories contained in reams of paper
records—our new premises opened at Support Services
Unlimited (SSU) in Vancouver’s Gastown neighbourhood.
A few things I think are important to mention:
• Deanna Strange-Chard, Chapter
No. 50’s long-time Administrator
(shown here at the Dinner Cruise
with a Twist) has moved on to a new
position, taking with her our sincere
thanks and best wishes.
• We say farewell also to Zoran Zugic,
CPM® whose term on the Management Board has ended.
• We welcome Enrico (Eric) Coronado CPM® to the Management Board. For a list of all the current Board members,
please see page 16.
I am confident that with your continued support President
Vlasceanu and the Board will continue to keep Chapter No.
50 strong, delivering the services our members want and
need.
Candace Le Roux, CPM® ARM®
Editor’s note: Although her Chapter 50 role
has ended, Candace will not be resting; she
has been elected 1st Vice Chair, Real Estate
Management Council, on the 2012/2013
REIC Board of Directors.
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Putting a Twist in the Traditional Dinner Cruise
When is a dinner cruise more than a trip on the water? Why,
when it’s also a trade show—and a party!
Members had told us how much they enjoyed previous
years’ dinner cruises, so we wanted to hold another, but
also to do a little something more than before. This time,
instead of confining the trades behind a table, we put their
marketing materials into cinch bags for all the participants.
That left everyone free to mingle and network. That was a
whole more fun for everyone.
Also, the cruising members and guests found that our
sponsors had generously donated many door prizes—gift
baskets, wine, gift certificates—and a cash draw, plus the
opportunity to gaze into the future through the talent of a
tarot card reader.
To top it all off, even the weather was in a good mood –
bright and warm, culminating in a gorgeous sunset out
beyond the Lion’s Gate bridge. It just doesn’t get any better
than this. Thank you to all the sponsors that evening for
making the event possible!
Cruise Sponsors
Platinum Sponsors
Action Integrated Security
BFL Canada Insurance
Brighter Mechanical
Coinamatic
Phoenix Restoration
ServiceMaster Clean Residential
SerivceMaster Restore – Fraser Valley
Waste Management
Gold Sponsor
Vancouver Fire & Security
Entertainment Sponsor
BUSYBEE Gardening
Event/Trade Sponsors
Beck Glass
Black & McDonald
BUSYBEE Gardening
CuraFlor BC Ltd.
ESC Automation
ISO Canada
Normac Appraisals Ltd.
Ocean Pacific Restoration Ltd.
Real Eco Cleaning & Maintenance Ltd.
Remdal Painting & Restoration Inc.
Rick MacDonald Contracting
Thank you to Serbjit Kandola for providing psychic
readings this evening.
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Photos from the Dinner Cruise
ServiceMaster Restore of Fraser Valley

24 Hour Emergency Service
1-866-852-8086

Additional Services:
Mould Remediation

Trauma-Site Clean

Odor Control

Hoarder Clean Up

Restoring Piece of Mind

R

www.servicemasterfv.ca
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IREM® Fall Leadership Conference
Learning labs, general sessions and two amazing keynote
speakers—Mark Scharenbroich and Jeff Henderson—were
the educational highlights of this year’s IREM® Leadership
Conference, held in beautiful New Orleans, October 16 - 20,
2012.
Among the 600 delegates were four from Chapter No. 50:
Christine Stanley, Cristiana Vlasceanu, Bill McCarthy, and
Candace Le Roux. At the Inaugural Gala Dinner, Beth Machen, CPM® was introduced as the 2013 IREM® President.
Conference-goers enjoyed a new feature. “This year we
had an IREM® Community Service Project, inspired by the
beautiful host city and our own spirit to serve,” said PastPresident Candace Le Roux.
“IREM® members mobilized with local chapter friends to
make a difference at St. Michael Special School. Members
painted, gardened, and at the end of the day felt rewarded
by watching the children marvel at the difference we made
in their school. It was so successful, this sort of activity may
become a feature at all future conferences.
“I truly encourage all members to attend one of these annual conferences; the networking and connections you can
make are invaluable.”
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Chapter Year in Review
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Promotion During Buildex Reaches Consumers, Too
BUILDEX Vancouver is many things—an extraordinary
trade show, certainly, but also a vehicle for communicating
with other professionals and the general public.
For that reason, Chapter No. 50 has chosen BUILDEX as
the means to make people aware our real estate management industry professional designations—what they are
and why they are so important, both to the individuals and
their clients—IREM®/REIC educational programs, association membership, and
benefits.
Mark Your Calendars
In fact, BUILDEX
Vancouver is one
of Canada's largest
tradeshows and conferences, featuring
some 13,000 design,
construction and real
REIC Annual Conference/AGM: June 5
estate management
to 9, Fairmont Royal York, Toronto
professionals every
www.reic.com
year. During the two
days of the show,
visitors will have access to 600 exhibits and 50 educational seminars, all under one roof. Audiences for BUILDEX
Vancouver comprise distinct professional markets: interior
design and architecture; property and real estate management, and construction and renovation. This show is all
about designing, building and managing real estate. For
more information, visit www.buildexvancouver.com.
BUILDEX Vancouver: February 13 &
14, Vancouver Convention Centre:
Be sure to stop by and say “hello” at
the IREM® BC booth. We would love
to see you there!

Zoran Zugic managing the IREM Exhibit booth at 2012 show

Cleaning dryer vents reduces the risks of fires,
improves performance, and saves energy.
ServiceMaster Clean Residential is a full service cleaning company
structured to service residential property managers. Make your life easier;
put your buildings on scheduled maintenance programs.

METRO VancOuVER
1800 Brigantine Drive
Coquitlam V3K 7B5
604-945-5371
Fax 604-945-5372

FRasER VallEy

34350 Bateman Road
Abbotsford V2S 7Y8
604-854-5573
Fax 604-854-1896

Interior Division

Exterior Division

• Carpet Cleaning
• Carpet Maintenance Programs
• Spot Cleaning
• Hard Surface Floor Cleaning
• Tile and Grout Cleaning

• Dryer Vent Cleaning
• Gutter Cleaning
• Window Cleaning
• Pressure Washing
• Building Façade Cleaning

Information and Quote Requests:

(604) 435-1135

or visit www.ServiceMasterCleanForVancouver.com

CANADA-WIDE 1-877-447-4400
www.phoenixrestorations.com • info@phoenixrestorations.com

SM

ServiceMaster of Vancouver - Residential
An independent business licensed to serve you by ServiceMaster Clean®.
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Chapter Recognition

Professional Education

For the third year in a row, IREM® BC, Chapter No. 50
received the Five Star Chapter Award, the highest Chapter
Star award that IREM® offers, indicating that we are meeting all of the IREM® requirements and standards.

“Bed Bugs and Beyond” was the title of an excellent workshop presented on behalf of the Chapter by Zoran Zugic,
Gateway Property Management; Candace Le Roux, Midwest Property Management, and John Mitten. It was
so well received that we were invited by BC Non-Profit
Housing (BCNPH) to present excerpts from it, along with a
condensed version of the RES201 “Successful Site Management” course at the 20th Annual Non-Profit Housing
Conference in Richmond.

Recruiting Future Members
Chapter No. 50 now has an IREM® Young Professionals
(IYP) Task Force, designed to show young people how the
IREM®/REIC educational courses can enhance their career
options and advancement. The Task Force has one presentation under its belt already, delivered to BCIT students,
which was deemed by them and the institution to be a
great success. In fact, they have been invited back to do it
again in the coming year.
In addition, they are working closely with Christine Stanley
CPM® CMOC—IREM® BC Board member and Instructor at
Langara College—to bring the presentation to that institution as well. Full credit for this initiative goes to Candace
Le Roux CPM® ARM®, and Tony Wagner and John McCarthy
from W.P.J. McCarthy and Company Ltd.

Tasty and informative, Chapter luncheons are a great way
for members to gain knowledge and network with other
professionals in the industry. Presenters this year have included: Robyn Adamache, CMHC Senior Market Analyst, on
the “Rental and Condo Markets Lower Mainland”; Jim Evans,
CPM®, President, IREM®, on “Leadership in your career, Your
Community, Your Life”; Jennifer Sanguinetti, P.Eng. P.E. LEED
AP (BD+C) Director, Smart Buildings & Energy Management, BC Housing, on “Leadership in Energy and Environment Design (LEED) & Sustainability as it relates to buildings
in the Lower Mainland”.

Career development is always available through the many
excellent courses offered by the Real Estate Institute of
Canada (REIC). Professionals who want to accelerate their
careers, enhance their current knowledge, or change fields
will find what they need here. REIC’s courses are designed
for today’s challenging real estate market, providing access
to best practice information, resources, and tools to improve skills and expand career prospects or business. Find
the course catalogue at www.reic.com/en/documents/
REIC_Course_Catalogue_2012_web.pdf.
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Saluting Members and Volunteers
IREM® BC members and employers were recognized at
The Pursuit of Excellence Awards at the REIC National
AGM and Conference intended to shine a bright light on
outstanding members. The most recent presentation, in
Calgary, Alberta provided much-deserved recognition to
our own William (Bill) McCarthy, FRI CPM CLO, President of
WPJ McCarthy and Company, Burnaby, B.C.
Our Chapter basks in the reflected glory of Bill’s national
awards:
• REIC Emeritus Award: the highest honour that a member
of REIC can receive. This award of excellence recognizes a
member’s sustained commitment and outstanding contribution to REIC at both the national and chapter levels.

For many reasons, the IREM® BC Chapter No. 50 Member of
the Year Award went to William McCarthy, CPM®, CLO®, FRI.
The award was inaugurated by the 1991 Emeritus members
Charles Belfour, Jim Clarke and Bill Simmons, designed
especially for the Chapter CPM® or Candidate acknowledged by peers in the real estate community for outstanding accomplishments. Bill shares his vast knowledge of the
industry through published articles and educational activity.
For instance, he has written and instructed many courses,
including REIC 2600 Ethics and Business Practice (which he
updated), REIC 2360 Leasing Process and REIC 2361 Negotiation and Documentation in Commercial Leasing.
As REIC Past President (2009-10), Bill was responsible for the
largest charitable bequest to a single beneficiary in BC’s history: $21.4 million in the Jambor-McCarthy legacy to the BC
Cancer Foundation, in memory of his late grandfather, John
Jambor. Bill was the creator and executor of his grandfather’s estate plan.
In things small, as well as large, Bill’s generosity stands out.
For instance, he continues to help local CPM® candidates
and potential members by providing space to conduct
several IREM®/REIC courses, giving these individuals the
opportunity to complete difficult courses in a classroom
setting, with the expense of out-of-province travel. And he
even brings in a pizza lunch for the students! Thank you Bill.
__________

(l-r) John Zabudney FRI CLO, Chair, Awards Committee, Bill McCarthy FRI CPM
CLO, Maura McLaren, REIC Executive Director and CEO.

• Patrick J. Harvey Memorial Award: bestowed upon the
REIC member, who through personal sacrifice and initiative, has contributed to the professional advancement of
the Institute through the development of an REIC educational program.
• Bentall Kennedy Literary Award: recognizes the best
in real estate journalism and research as it pertains to
Canada’s real estate sector. Bentall Kennedy generously
contributes a $1,000 cash award annually to the winning
author.
• WPJ McCarthy, Corporate Citizen of the Year; Wood Buffalo
Housing and Development Corporation, Fort McMurray,
AB
Further details may be found at http://www.reic.com/
en/2012AwardRecipients.cfm.
Please let us know what is going on with you, so that
we can make a submission for these prestigious awards.
We want all of our members to get the recognition they
deserve.

Zoran Zugic, CPM® received
the Manager of the Year
Award, presented by the
Management Board to a
peer Board Member who
is acknowledged to have
committed effort above
and beyond that expected
for the position held. Zoran
received his CPM® designation on April 14, 2011, and
has been a strong supporter of IREM®/REIC at local levels. He began serving on
the IREM®BC Chapter Management Board in October 2012,
as Treasurer and Director, and has volunteered on several
Chapter committees.
He worked tirelessly to adapt the Bed Bug presentation
for VC, and has presented it successfully to a wide array of
delegates. Zoran always wears his CPM® pin with pride, and
is well known for networking at Chapter functions and encouraging other members to bring non-member guests to
see what IREM® is all about. What they will find is an organization all the better for his dedicated service.
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Congratulations, New Graduates!
Hats off to the following Chapter members who most
recently achieved their designations and thereby demonstrated their commitment to professionalism and excellence in their field of expertise:
• Mariana Garcia, CPM®
• Olga Borisova, ARM®
• Aleksander Riminchan, CPM®

Fun for Us and Help for Others at
Christmas

Rob Freheit, Arbutus Roofing and Nicole Hoiss, AWM Property Management
Candace Le Roux and Mariana Garcia

Brenda DeSerranno, a student at the Sauder School of
Business, Real Estate Division received this year’s IREM® BC
Chapter award of $500.00. This award is made annually to
an outstanding student in the program.

Fore! Here Come the Golfers
Past IREM® BC member, Steven Bibby, continues to be a very
important part of the success of the Chapter golf tournament. He volunteers to purchase all the participant prizes,
take photos, create the dinner slide show, and so much
more. Here is a sincere thank you to Steven for his continued involvement with IREM® BC.
As many of you will recall, the 17th Annual IREM® BC Golf
Tournament was held at Hazelmere Golf Course in South
Surrey on May 15, 2012. It was a sell-out, resulting in a good
time for members, and approximately $4,000.00 was raised
for charity.
This year, 2013, we are going back to the Hazelmere Golf
Course, on Tuesday, May 1—so mark your calendars now.
And don’t forget, every registrant receives a door prize!

• Commercial
• Industrial
• Strata

On St. Nicholas’ Eve—December 5, 2012—members and
guests gathered for a Christmas luncheon at the Sutton
Place Hotel. Great food, peaceful music (performed by
Harpist Mehlinda Heartt), and outstanding
door prizes made it an enjoyable event.
In addition to exchanging happy wishes for the upcoming holiday season, IREM® BC held a 50/50 draw to raise
money for the Children’s Hospital Foundation, our ongoing
charity of choice. Guests purchased tickets for a chance
to win 50% of the pot and the winner graciously donated
their 50% winnings of $334 back to the Children’s Hospital Foundation. As always, at the IREM® BC luncheons, we
held a Membership Draw of $100. All members present are
eligible to enter, but must be present to win. The lucky winner at this luncheon was Lisa Biggin! Thanks Lisa for your
continued membership and support of our Chapter.
Attendees were encouraged to bring a donation for
the Lower Mainland Christmas Bureau and the Greater
Vancouver Food Bank. And you did: donations included
unwrapped toys, warm clothing or blankets and nonperishable food items. Chris Bayliss of the Lower Mainland
Christmas Bureau spoke a short thank you to the group, as
did Denise Zunker of the BC Children’s Hospital Foundation following our presentation to her of a cheque to the
Foundation for $4,237.93.

Contact SHANE or COLETTE DONNELLY
Phone: 604.777.5334
Fax: 604.540.6056
Cell: 604.218.2140
email: donnellylandscapes@shaw.ca
www.donnellylandscapesltd.com

Coming Attractions | 2013 Schedule of Events
Buildex Vancouver
Vancouver Convention Centre West

Wednesday, February 13 & Thursday, February 14

Bed Bugs Workshop
Location TBA: Fraser Valley

March or April

Spring Luncheon
Sutton Place Hotel, Vancouver

Thursday, March 21

IREM® Legislative Summit
Washington DC

Saturday, April 6 – Wednesday, April 10

Golf Tournament
Hazelmere Golf Course, South Surrey

Tuesday, May 14

REIC AGM/IREM® Leadership
Toronto, Ontario

Wednesday, June 5 – Sunday, June 9

Summer Luncheon: Market Update
Sutton Place Hotel, Vancouver

Thursday, June 20

Signature Event
Location TBA

September (date TBA)

IREM® Fall Leadership Conference
Scottsdale, Arizona

Tuesday, October 15 – Saturday, October 19

IREM® BC Chapter No. 50 AGM
Location TBA

Tuesday, October 29

Fall Luncheon
Sutton Place Hotel, Vancouver

Tuesday, October 29

Christmas Luncheon
Sutton Place Hotel, Vancouver

Tuesday, December 3
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A Heartfelt Thanks to Our Sponsors
Now in its seventh year, the Annual Sponsorship Program
was created to allow our best supporting trade organizations a visible presence with us throughout the year. Sponsors receive recognition at IREM® BC events as well as on
the website, in the Chapter newsletter, Output, and in our
frequent eBulletins to members and contacts. This year we
salute the following 2012 annual sponsors.
Platinum level
Action Integrated Security
BFL Canada Insurance
Brighter Mechanical
Coinamatic
Phoenix Restorations
ServiceMaster Clean Residential
Service Master Restore –Fraser Valley
Waste Management
Gold level
Vancouver Fire & Radius Security
IREM BC Supporters
Arbutus Roofing
__________
The 2013 Annual Sponsorship program presents year-long
opportunities to support IREM® BC in ways that offer significant benefits for members and allied industries to support
Chapter No. 50. In addition, you may choose to sponsor
one or more events during the program year. Sponsors are
recognized in Output, eBulletins, on the website, and at
events; details vary by level, so please check the listing for
details.
We hope you will feel free to share this opportunity with
vendors with whom you have a mutually satisfying professional relationship. And remember, Output is happy to
accept your advertising, as well.
To learn more about the many benefits available to each
sponsorship level, please take a look at the chart on the
next page.
Please email irem@bcoffice.com by February 8, 2013
noting your preferred sponsorship level and we will send
you an invoice. For further information, you may contact
Donna Denham at the IREM® BC office by email at
irem@bcoffice.com or (604) 638-3457.

• Fire Alarm and Sprinkler Systems
Testing and Maintenance
• 24 hours Monitoring
• Fire Alarm Upgrades
• Sprinkler Retrofits
• Fire Safety Plans and Training
Contact:

TERRY LAKE
PATTI CROSSLEY
Phone: (604) 299-1030 (24 HRS)
Fax: (604) 299-6353
Email: info@fireprofireprotection.ca
Web: www.fireprofireprotection.ca
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Platinum
Golf Tournament
Golf foursome, cart and dinner
Reserved table at dinner
Choice of hole
Hole sponsor signage
Company logo on golf cart
Recognition in event advertising
Additional recognition during dinner
Signature Event
Complimentary admission (guaranteed)
Company recognition at event
Chapter Luncheons
Attend all luncheons and recognized as a feature
sponsor once annually
Sponsor logo included in PowerPoint loop and on
table tent cards
Prominent company recognition in event advertising
and at event when feature sponsor
Opportunity to promote services at podium when
feature sponsor
Opportunity to sit at head table when feature sponsor
Opportunity to place marketing material on tables/
seats when feature sponsor
Complimentary admission for feature sponsor
(additional guests may attend at member rate)
Output Newsletter
(2 editions annually, full colour)
Full page ad
½ page ad
¼ page ad
Website
Company logo and company description on
sponsorship page of irembc.ca
Company logo & link on all pages of irembc.ca
excluding members area
eBulletins
Company logo and link included in notice

Total Value of Package
Savings
Cost of Sponsorship

Gold






Exclusive
Exclusive

Premium
Premium

$1,400 Value $1,150 Value

Silver

Supporter
individual
options











$950 Value

$600
1 included

$500

2 included

$545 Value

1 included

$500 Value

1 included

$500 Value



























2 included

1 included

1 included

1 included

$500 Value

$375 Value

$375 Value

$375








$1,240 Value

$640 Value


$340 Value







$300 Value

$200 Value

$200 Value


$400 Value


$400 Value


$400 Value

$4,385
$1,425
$2,960

$3,265
$875
$2,390

$2,765
$633
$2,132

$1,240
$640
$340

$200



All prices subject to HST
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Achieve More with IREM®/REIC Designations!
IREM®/REIC credentials help build a thriving career in all
sectors of the real estate industry.
Designations and Accreditations offered by the Real Estate
Institute of Canada (REIC) enable consumers, investors, and
portfolio managers to identify committed and experienced
real estate management professionals. REIC programs are
offered all across Canada, as well as internationally.
Visit http://www.reic.com/en/designations.cfm and download the catalogue for more information on the following
designations.

To maintain their designation(s), all individuals holding a REIC designation must comply with the following requirements:
• Maintain a membership with REIC, and
• Adhere to the REIC Code of Professional Standards.
The first step in acquiring a designation is to apply
for Candidate status with REIC. As a Candidate Member, your local chapter and members are available to
assist you with your education, career and business
related questions.

Sales and Leasing Sector

Finance and Investment Sector

Fellow of the Real Estate Institute (FRI)
As REIC's most senior and respected designation in sales
and leasing, the FRI exemplifies a highly educated and
experienced REALTOR® with a wide range of knowledge
and a commitment to strong business ethics. FRI members
enjoy progressive careers in the private and public sectors
or run their own successful businesses.

Certified Reserve Planner (CRP)
The CRP has the credentials to perform a wide range of
reserve fund planning services to ensure capital resources
for maintaining buildings in safe and good condition. CRP
graduates are highly sought after with condominiums,
non-profit and cooperative housing, as well as public and
private agencies.

Certified Leasing Officer (CLO)
The CLO defines the proven commercial leasing specialist in leasehold acquisitions, disposal and administration.
Our graduates have successful careers with major property
management and development companies across Canada.

Associate Reserve Planner (ARP)
The ARP designation signifies a professional with expertise
in the administration of reserve funds and reserve fund
plans.

Property Management Sector
CERTIFIED PROPERTY MANAGER (CPM®)
The CPM® is the MBA equivalent credential in condominium and property management. Professionals with this
designation are specialists in all facets of property and asset management. CPM® graduates are in high demand and
enjoy progressive careers in the public and private sectors
or manage their own successful businesses.
ACCREDITED RESIDENTIAL MANAGER (ARM®)
The ARM® is a highly prized credential in residential and
condominium property management. The certification signifies a professional with enhanced knowledge and skills in
efficient and effective management performance.

Certified in Real Estate Finance (CRF)
The CRF designation signifies a finance professional with
expertise in financial and investment analysis, loan and risk
evaluation, mortgage underwriting and administration.
CRF graduates work as consultants, portfolio administrators, asset manager, mortgage brokers and financial and
investment analysis.
Certified Residential Underwriter (CRU)
The CRU designation denotes practical experience and
sound education in underwriting residential mortgages.
CRU graduates work in the banking industry with major
institutions, trust companies and credit unions.

Accredited Commercial MANAGER (ACoM)
The ACoM certification assures employers that you possess
the specialized skills they seek in commercial management.
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Management Board

Member Benefits and Offerings

Officers 2012/2013

Have you seen our free job posting service on the website
(www.irembc.ca)? It is for members only and well worth a
look.
In addition, on the US front, click on www.IREMjobs.
org, and you will find a completely revamped website,
designed to provide assistance to both job seekers and
employers. This is the premiere job board for the real estate
management industry, and the place to go for employment connections.

President
Cristiana Vlasceanu, CPM®
Gateway Property Management
Past President
Candace Le Roux, CPM®ARM®
Midwest Property Management
Secretary/Treasurer
Aleksander Riminchan, CPM®
BC Housing Management Commission
Directors
Christine Stanley, CPM® CMOC
Mariana Garcia, CPM® CLO®
T & T Supermarkets Inc.
Enrico (Eric) Coronado, CPM®
Gateway Property Management
Richard Ho, CPM®
BC Housing Management Commission

Employers may post jobs, search resumes, and track activity on job postings. As always, IREM® members receive discounted job posting rates. People looking for just the right
next position, will find tools to build a professional profile,
upload resumes, search and apply to jobs online, and these
features are all free!

Change of Office Notice
Management of IREM® Chapter No. 50 has now moved to
Support Services Unlimited (SSU), an association management company in Vancouver. SSU offers a team of professionals that will manage the activities and operational
tasks of the association, from events and communication
to membership and more. Their office in Gastown will be
the new IREM® BC headquarters.

Chapter Administration
Support Services Unlimited
211 Columbia Street, Suite 102
Vancouver, BC V6A 2R5
Office hours: Monday to Friday; 8:30 am – 5 pm
T: 604.638.3457
F: 604.681.4545
E: irem@bcoffice.com
www.irembc.ca

Please keep in touch!
Have you moved recently or changed your email
address? If so, visit the REIC website reic.ca to
update our files.
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